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The purpose of this document is to provide answers to the most frequent concerns 

investors have when evaluating Costa Rica as a potential location for their business. 

 

Should you need further information, please contact CINDE in San Jose or New York. 

 

Á CINDE San Jose 
Toll free number from US: 1-877-992-4633 
Ph.: (506) 2201-2800 
Fax: (506) 2201-2867 
invest@cinde.org 

 

Á CINDE New York 
Ph.: (212) 997-9662 
Fax: (212) 997-9839 
cindeny@cinde.org 
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1) Where is Costa Rica located? 

The Republic of Costa Rica, located in Central America, shares international land borders with 

Nicaragua to the north and Panama to the east and south. Additionally, it borders both the 

Caribbean Sea to the east and the Pacific Ocean to the west and south. The country has a total 

area of 51,100 km2.  

  

2) How is Costa Rica geographically divided? 

Costa Rica is composed of seven provinces: San Jose, Alajuela, Heredia, Cartago, Guanacaste, 

Puntarenas, and Limon. These provinces are divided into 82 cantons. Some of the cantons 

located in San Jose, Alajuela, Heredia and Cartago comprise the Greater Metropolitan Area 

(GMA) which is the most populated region in the country accounting for 62% of total population 

and 66% of the national labor force. 

 

3) What is the capital city? 

San Jose is the capital city. It is located approximately 160 km (99.42 miles) away from the 

Caribbean Coast (Limon) and 96.3 km (59.84 miles) away from the Pacific Coast (Puntarenas). 
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4) What is the Government structure? 

The Costa Rican State comprises three powers: executive responsibilities are vested in a 

President, legislative power is vested in the Legislative Assembly, and judicial power is vested in 

the Supreme Court. 

There are two vice presidents as well as a cabinet appointed by the president. The president, vice 

presidents, and 57 Legislative Assembly delegates are elected for four-year terms, by universal 

suffrage.  

The Supreme Electoral Body, the Office of the Comptroller General, the Office of the Attorney 

General of the Republic and the Office of the Ombudsman are institutions that enjoy full 

independence. 

 

5) Is Costa Rica a politically stable country? 

Yes, Costa Rica is one of the most stable countries in Latin America, as the following table shows: 

Governance Indicator 
Percentile Rank 

(0-100) a/ 
Latin American Ranking 

(18 countries) 

Voice and Accountability 84.73 2 

Political Stability 64.29 2 

Government Effectiveness 62.02 3 

Regulatory Quality 69.23 3 

Rule of Law 67.79 3 

Control of Corruption 66.83 3 

 

Note: a/: 0 is the lowest ranking and 100 is the highest ranking. 

Source: World Bank Worldwide Governance Indicators, 2018. 
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6) How does Costa Rica rank in political and social indicators? 

A summary of environmental, political and social indicators is shown below. The country leads 

the Latin American Region in several indicators 

Index Source 
Year of  

Publication 
Countries  
Sampled 

World  
Ranking 

Latin  
American  
Ranking 

Press Freedom Reporters Without Borders 2018 180 10 1 

The Global Green 
Economy Index 

Dual Citizen LLC 2018 130 14 2 

Democracy 
The Economist Intelligence Unit ï 
Livebility 

2018 167 20 2 

Stability 
The Economist Intelligence Unit - 
Livebility 

2019 140 (cities) 83 2 

Corruption 
Perception 

Transparency International 2018 180 48 3 

Global Peace Institute for Economics & Peace 2018 163 40 3 

Institution 
Component 

Global Competitiveness Report 2018 140 44 3 

Human 
Development 

United Nations Development 
Programme (UNDP) 

2018 189 63 4 

 
 
 
 

     

7) What is the population of Costa Rica? 

According to the National Institute of Statisticsô estimations, Costa Rica had a population of 5 

million in 2018. The population will reach 5.1 million in 2020.  
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8) Why do companies choose Costa Rica to expand their operations? 

Costa Ricaôs value proposition focuses on six major key areas: 

- Proven Track Record: More than 320 high-tech multinational companies are operating 

in Costa Rica and, in 2018, 48 new high-technology investment projects confirmed their 

decision to establish their operations in the country.  

-   

- Qualified Workforce: Costa Rica has an exceptionally talented and bilingual young 

workforce. Almost 100 % of employees in multinational companies are national. 

 

Strategic Location: Preferential access platform to 2.57 billion people (34% of the worldôs 

population), and to more than 56% of worldwide GDP. 92.9% of exports of goods are 

covered by Free Trade Agreements (COMEX, 2019). 

 

- Excellent Business Climate: The country enjoys an excellent business climate based on 

a renowned democratic tradition, economic and political stability. 

 

- Solid Infrastructure: Almost 100% of energy is renewable. The country has redundant 

telecommunications access. 

 

- Quality of Life in Costa Rica is high: World #2 place to retire in 2019 according to 

International Living, and San Jose, Costa Rica is the safest city in Latin America, ranking 

second in Stability Index, this component of Liveability ranking assesses prevalence of 

petty and violent crime and threat of terror, military or civil conflicts.  
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9) Which leading foreign investors are present in Costa Rica? 

CINDE counts with extensive experience in the attraction of Foreign Direct Investment in strategic 

sectors such as: Services (Contact Centers, Back Office, Shared Services, Digital Technologies, 

Digital Services, Engineering & Design, and Regional Headquarters), Advanced Manufacturing, 

Life Sciences, Light Manufacturing and Food Industry. 

Some of the most renowned companies that are operating in Costa Rica are: 

 

 

 

 

Contact Centers 
Country-
of-Origin 

Year of 
establishment 

Amadeus Spain 1997 

Amazon USA 2008 

Auxis USA 2010 

Carlson Wagonlit USA 2013 

Citrix USA 2016 

Client Services USA 2011 

Concentrix USA 2008 

CSS India 2012 

CyraCom USA 2018 

Dell Costa Rica USA 2002 

Dialog Direct USA 2012 

Encore USA 2011 

Fujitsu Japan 2006 

Global Alliance Service 
(ELI Global) 

USA 2017 

IBM USA 2009 

Language Line USA 2002 

SmileDirect Club USA 2016 

Stratus Video Costa Rica USA 2015 

SYKES USA 1999 

Techdata USA 2007 

Teleperformance France 2010 

Transperfect USA 2017 

Ttec USA 2006 

United Collection Bureau USA 2006 

UPS Supply Chain USA 2004 

Valor IT USA 2014 

Van Ru USA 2005 

Back Office 
Country-
of-Origin 

Year of 
establishment 

Access Personel  USA 2005 

Auxis USA 2010 

BCD Travel USA 2010 

BPO International  USA 2005 

CRx Lifesciences USA 2019 

GEP USA 2015 

HP Enterprise USA 2004 

HP Inc. USA 2015 

IBM (HR/IT) USA 2004 

Infosys India 2013 

Kareo - Costa Rica USA 2011 

Lightstorm  USA 2008 

LL Bean  USA 1998 

Moody's Analytics USA 2006 

Neustar USA 2001 

Pension Associates USA 2010 

SBM Management 
(Pacific West) 

USA 2000 

Trax Technologies  USA 2004 

Unigroup USA 2016 

VMware USA 2012 

WNS  India 2009 
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Digital Technologies Country-of-Origin Year of establishment 

4Thought Marketing USA 2009 

Akamai USA 2012 

AN Global  Mexico 2012 

Astrix Technology Group USA 2016 

AT&T USA 2018 

Auxis USA 2010 

Avionyx USA 2005 

Blackbaud  USA 2018 

Bodybuilding USA 2011 

Buildingi USA 2010 

Chiltern USA 2017 

Cognizant Technologies USA 2013 

Creative Drive USA 2016 

Crowley USA 2013 

Eurofins Luxembourg 2018 

Experian UK 2008 

Factora Canada 2006 

Feuji USA 2016 

Fiserv USA 2004 

GBT Technologies Canada 2018 

GFT Costa rica S.A. UK 2013 

Global Insurance Technology USA 2007 

HP Enterprise USA 2004 

IBM USA 2012 

Indecomm USA 2015 

Informatech USA 2010 

Intertec USA 2003 

IT Convergence USA 2013 

JD Soft USA 2002 

MicroFocus UK 2017 

NTT Data Inc. Japan 2015 

OTSI USA 2014 

QAT Global USA 2018 

Ridge Run USA 2006 

SecureLink, Inc.  USA 2014 

Snap Software USA 2014 

Softtek Mexico 2010 

Syniverse USA 2013 

Tek Experts Bulgaria 2011 

TradeStation Japan 2012 

UST Global USA 2014 

Via Information Tools USA 2004 

Vichara USA 2015 

Vizalizer Chile 2012 

VMware USA 2012 

Wind River USA 2018 
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Shared Services Country-of-Origin Year of establishment 

3M USA 2016 

Accenture Ireland 2005 

Aliaxis Belgium 2010 

Align Technologies USA 2001 

Amway USA 2010 

APL USA 2005 

Aspen Pharma  South Africa 2014 

AstraZeneca UK 2017 

Bacardi Cuba 2014 

Baxter Americas USA 2005 

Bimbo Mexico 2015 

Bombardier Canada 2015 

Bosch Germany 2014 

Bridgestone Japan 2011 

Brightstar  USA 2014 

British American Tobacco UK 2007 

Cargill Business Services (CBS) USA 2014 

Citi Business Services USA 2008 

Construction Link  USA 2014 

Curtiss Wright USA 2010 

DHL Germany 2005 

Dole SS USA 2005 

Emerson SS USA 2009 

Equifax  USA 1995 

Ernst & Young UK 2011 

Evonik Germany 2015 

Experian UK 2008 

Fiserv USA 2004 

Getinge Sweden 2015 

GlaxoSmithKline UK 1990 

HB Fuller  USA 2016 

Hellmann Logistic USA 2007 

Ingram Micro USA 2015 

Intel SS USA 2005 

Inter-American Development Bank (IDB) USA 2009 

Kimberly-Clark USA 2013 

Lion Resources (Publicis) France 2008 

Lonza Switzerland 2017 

McKinsey & Co. Support Services USA 2009 

Medtronic USA 2018 

Merck  USA 2017 

Mondelez USA 2015 

National Instruments USA 2010 

Oracle USA 2007 

Pfizer USA 2013 

Procter & Gamble GBS USA 1999 

Refinitv  USA 2018 

Roche Switzerland 1985 

Siemens Germany 2016 

Smith & Nephew UK 2018 
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Shared Services Country-of-Origin Year of establishment 

Stryker USA 2018 

Swarovski Switzerland 2018 

ThermoFisher Scientific USA 2011 

Thomson Reuters USA 2011 

UBER  USA 2017 

VMware USA 2012 

Walmart GSS USA 2011 

Western Union USA 1998 

World Fuel Services USA 2014 

World Vision USA 2013 

Zoetis USA 2013 

Digital Services 
Country-of-

Origin 
Year of 

establishment 

Accenture USA 2005 

Catalina USA 2018 

Cheetah Digital USA 2017 

FindaSense Spain 2013 

Konrad Canada 2013 

Lionbridge Ireland 2014 

Magma Studios France 2011 

Pop Digital USA 2010 

Possible USA 2006 

Prodigious France 2013 

Skim Group 
The 

Netherlands 
2013 

The Hangar Interactive 
(Critical Mass) 

USA 2008 

Engineering & 
Design 

Country-
of-Origin 

Year of 
establishment 

AEC USA 2010 

Align Technologies USA 2001 

Emerson USA 2008 

Gensler USA 2007 

Holland Roofing USA 2002 

HP Enterprise 
(Networking) 

USA 2009 

Intel EDC USA 2011 

L&T Infotech India 2013 

National Instruments USA 2010 

NC Tech Mexico 2013 

Smile Direct  USA 2016 

Trane USA 2014 

Regional 
Headquarters 

Country-
of-Origin 

Year of 
establishment 

Aspen Pharma  South Africa 2014 

ATL USA 2013 

Bayer Germany 1978 

Chiquita Brands USA 2003 

Overseas Logistics 
Operations 

USA / 
Venezuela 

2012 

PolyOne USA 2012 
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Automotive 
Country-of-

Origin 
Year of 

establishment 

AGM USA 1995 

Bridgestone Japan 1967 

Daewoo Bus South Korea 1995 

Deshler Automotive 
Products 

USA 2008 

Firestone Industrial 
Products 

Japan 2009 

Hutchings Automotive 
Products 

USA 2004 

Innovative 
Components 

USA 2005 

Proquinal Colombia 2004 

 

Engineering, Design & 
Software 

Country-
of-Origin 

Year of 
establishment 

Altanova USA 2008 

Avionyx USA 2005 

Emerson USA 2008 

Johnson Controls USA 1979 

Intel EDC USA 2011 

Intel Megalab USA 2014 

Intel R&D USA 2015 

National Instruments USA 2010 

Twin Engines USA 2006 

 

 

 

 

Metalwork 
Country-
of-Origin 

Year of 
establishment 

Daniels Manufacturing USA 1992 

Indian Global 
Manufacturing 

India 2014 

Oberg Industries USA 2002 

Okay Industries USA 2012 

Olympic Machining USA 1996 

Refameca Venezuela 2012 

Plato (Techspray) USA 1986 

UTITEC Inc. USA 2005 

Electronic 
Components 

Country-
of-Origin 

Year of 
establishment 

Bourns / Trimpot USA 1979 

Controles de Corriente USA 1997 

Electrotechnik USA 2009 

Huber+Suhner Switzerland 2008 

RDF Sensors Group USA 2006 

Samtec USA 2006 

Smiths Interconnect UK 1997 

Contract 
Manufacturers 

Country-
of-Origin 

Year of 
establishment 

Camtronics USA 1992 

ClamCleat UK 2012 

General Microcircuits USA 2010 

Micro Technologies USA 1999 

Tico Electronics USA 1995 

Zollner Electronics Germany 2013 

Electric Assemblies 
Country-
of-Origin 

Year of 
establishment 

Eaton USA 1963 

General Cable Corp USA 1971 

Havells Sylvania China 1966 
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Consumer 
Electronics 

Country-
of-Origin 

Year of 
establishment 

Matthews International  USA 2015 

Noxtak 
The 

Netherlands 
2015 

Panasonic Japan 1966 

Saco International USA 1995 

Vitec / CPP UK 1986 

 

Distribution 
Country-
of-Origin 

Year of 
establishment 

Q-Source USA 2000 

Future Electronics Canada 2014 

 

Engineering & 
Repair 

Country-
of-Origin 

Year of 
establishment 

Ingram Micro USA 2012 

Teradyne USA 2000 
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Telecommunications 
Country-
of-Origin 

Year of 
establishment 

GNFT Spain 2011 

L3 Communications USA 2001 

Panduit USA 1994 

Promitel Colombia 2012 

Clean Tech 
Country-
of-Origin 

Year of 
establishment 

Valu Shred Canada 2012 

Semiconductors 
Country-
of-Origin 

Year of 
establishment 

Triquint/Qorvo USA 1996 
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Medication 
Delivery Systems 

Country-
of-Origin 

Year of 
establishment 

Baxter Healthcare USA 1987 

ICU Medical USA 1999 

Moog Medical USA 2009 

Endoscopy 
Country-
of-Origin 

Year of 
establishment 

Apollo Endosurgery USA 2014 

Boston Scientific USA 2004 

Horizons Intl. USA 2005 

Dental 
Country-
of-Origin 

Year of 
establishment 

Align Technologies USA 2001 

Implant Concierge USA 2018 

SmileDirect Club USA 2016 

Smith Sterling (a 
Glidewell Labs Co.) 

USA 1994 

Viax Dental Lab. Venezuela 2014 

Orthopedics/Sport 
Medicine/ENT 

Country-
of-Origin 

Year of 
establishment 

Smith & Nephew  UK 2002 

Microport China 2013 

Wright Medical USA 2010 

Contract 
Manufacturers 

Country-
of-Origin 

Year of 
establishment 

Advant Medical USA 2018 

TE Connectivity (TE 
Medical Co.) 

USA 2013 

Biomerics ATL USA 2013 

Itek USA 2017 

Confluent Medical  USA 2010 

Precision Concepts USA 1991 

SMC Ltd USA 2011 

TEGRA Medical USA 2010 

Viant Medical USA 2004 

Cardiovascular/ 
Vascular 

Country-
of-Origin 

Year of 
establishment 

Abbott Vascular USA 2010 

Boston Scientific USA 2009 

Cardinal Health USA 2011 

Medtronic  USA 2011 

Abbott (St. Jude 
Medical) 

USA 2010 

Theragenics USA 2014 

Philips 
The 

Neatherlands 
2010 

Edwards Lifesciences USA 2015 

Aesthetics 
Country-
of-Origin 

Year of 
establishment 

Allergan USA 1999 

Establishment Labs USA 2009 

Women's 
Healthcare 

Country-
of-Origin 

Year of 
establishment 

Bayer USA 2012 

Bio TD 
Costa 
Rica 

2012 

CooperMedical 
(Former 
CooperSurgical) 

USA 2016 

Hologic USA 2004 
Neuromodulation 

Country-
of-Origin 

Year of 
establishment 

Boston Scientific R&D USA 2014 
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Suppliers 
Country-
of-Origin 

Year of 
establishment 

Applied Medical 
Precision 

USA 2012 

ATL Technology  USA 2013 

CASS USA / CRC 2014 

Cincotek USA 2012 

Creganna Medical (a 
TE Connectivity Co.) 

USA 2008 

CRx Lifesciences 
(Enhanced 
Compliance) 

USA 2018 

G.Rau Germany 2012 

Freudenberg Medical Germany 2011 

International Precision 
Molds 

Costa Rica 2006 

Interwire  USA 2015 

Spectrum Plastics 
Group 

USA 2001 

Merrillôs Packaging USA 2010 

Micro Technologies USA 1999 

National Building 
Maintenance 

USA 2013 

Nelipak USA 2005 

Heraeus Medical 
components  

USA 2012 

Oberg Industries USA 2002 

Okay Industries USA 2012 

Pharma-Bio Serv 
Puerto 
Rico 

2016 

PolyOne USA 2012 

Precision Coating USA 2015 

Prent USA 2012 

Product Automation 
Corp. (P.A.C) 

USA 2017 

Resonetics USA 2015 

Sachs USA 2015 

Specialty Coating 
Systems 

USA 2006 

Tekni-plex / Natvar USA 2012 

ThermoFisher 
Scientific 

USA 2011 

UTITEC Medical USA 2005 

VWR USA 2014 

Optics 
Country-
of-Origin 

Year of 
establishment 

Coopervision USA 2012 

Essilor  France 2015 

Surgical 
Devices 

Country-
of-Origin 

Year of 
establishment 

De Royal USA 1996 

Neuro-
endovascular 

Country-
of-Origin 

Year of 
establishment 

MicroVention Japan 2011 

Others 
Country-
of-Origin 

Year of 
establishment 

Proquinal Colombia 2004 

Radiology 
Country-
of-Origin 

Year of 
establishment 

Bayer USA 2012 

Sterilization 
Country-
of-Origin 

Year of 
establishment 

Sterigenics USA 2010 

Steris USA 2008 

Ostomy 
Country-
of-Origin 

Year of 
establishment 

Coloplast USA 2018 
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Construction 
Materials  

Country-of-
Origin 

Year of 
establishment 

Bekaert Belgium 2013 

Cemex Mexico 2011 

Euroconcretos Costa Rica 2004 

TMG Manufacturing USA 2014 

Yellow Pallet The Netherlands 2016 

Food Industry 
Country-
of-Origin 

Year of 
establishment 

Sensient USA 2009 

Alimentos Conica USA 2014 

Fruta Sana Israel 2015 

Frutilight Ecuador 2013 

PaniFresh Guatemala 2013 

Coca Cola USA 2018 

Textiles 
Country-
of-Origin 

Year of 
establishment 

Gildan Canada 2014 

Hilos A&E USA 1994 

IKOR USA 1999 

Rawlings USA 1987 

Relaxtech Venezuela 2011 

Proquinal Colombia 2004 

SAE A. Trading South Korea 2012 

Logistics & 
Distribution 

Country-of-
Origin 

Year of 
establishment 

Aceros Laminados  Venezuela 2016 

Personal care 
Country-of-

Origin 
Year of 

establishment 

Kimberly Clark USA 2013 

Packaging 
Products 

Country-
of-Origin 

Year of 
establishment 

Greif USA 1994 

Gualapack Italy 2012 

Real State 
Country-of-

Origin 
Year of 

establishment 

Concentrix FTZ USA 2010 

Grupo Guerrero El Salvador 2013 

Agroindustry 
Country-
of-Origin 

Year of 
establishment 

Primoris  Italy 2019 

Nicoverde  Belgium 2018 
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10)  �:�K�D�W���L�V���&�R�V�W�D���5�L�F�D�¶�V���F�X�U�U�H�Q�F�\���D�Q�G���H�[�F�K�D�Q�J�H���U�D�W�H�" 

The currency in Costa Rica is the Colon. As of December, 31th 2018, the exchange rate is 

US$1=577.0 colones. 

  

Source: CINDE based on data from the Costa Rican Central Bank, 2019. 

  

11)  �:�K�D�W���L�V���&�R�V�W�D���5�L�F�D�¶�V���H�[�F�K�D�Q�J�H���U�D�W�H���U�H�J�L�P�H�" 

As of February 2nd, 2015, Costa Ricaôs Central Bank announced the migration to a managed floating 

exchange-rate regime.  

Under this new regime, the BCCR allows the exchange rate to be determined by the competition of 

forces of supply and demand of foreign exchange, but the national authority reserves the possibility 

of intervening to prevent violent fluctuations in the exchange rate. 
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